
O u r  m i s s i o n
   ...to demonstrate the human expression 

of the healing ministry of Jesus Christ.

Living
Our Values

F A MI  L Y

Supports each other in 
achieving our shared purpose.

Passionately supports our team of 
physicians, employees and volunteers.

Recognizes the contributions of others 
and affirms their success.

Clearly communicates ideas and 
collaborates to ensure excellence in the 
delivery of patient centered care.

Loves unconditionally and judges slowly 
and with discretion.

Commits to continuous learning to 
ensure team strength and retention of 
the best talent.

Actively listens to hear the heart-felt 
concerns of others.

Encourage one another and build each other up. 
1 Thessalonians 5:11

RES   P E C T

Consistently treats others with courtesy 
and kindness.

Honors each other’s beliefs and accepts 
individual differences without prejudice. 

Respects the privacy of others.

Solicits differences in opinion and listens 
objectively to other’s ideas.

Acknowledges others by name and greets 
them with eye contact and a smile.

Show proper respect to everyone.
		   1 Peter 2:17

Recognizes the God-given 
dignity and individuality of 
each person.

STEWARDSHIP

Matches employee strengths and talents 
with purposeful work to achieve effective 
outcomes.

Invest medical center resources in 
appropriate business opportunities that 
align with our mission, vision and values.

Thoughtfully balances the clinical, 
operational and financial impact of our 
actions and decisions.

Honors God’s creation by reducing, 
reusing and recycling our material 
resources to minimize harmful impacts on 
our community.

Provides a healthy and safe environment 
that protects our patients, physicians, 
employees and volunteers.

Serves our community 
through responsible resource 
management.

Whoever can be trusted with very little
 can also be trusted with much.

Luke 16:10
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Provides a place of hope in the midst of 
uncertainty.

Recognizes the humanness we share, 
while listening to understand our unique 
differences.

Demonstrates consideration and 
thoughtfulness in every occasion 
where we serve our patients and family 
members.

Anticipates the needs of patients, family 
members, physicians and co-workers.

Exceeds expectations by responding in 
an effective and timely manner to other’s 
needs.

C O M PA SSI   O N

Reflects the love of Jesus 
through care, respect and 
empathy.

As God’s chosen people,
clothe yourselves with compassion.

Colossians 3:12

“If anything is excellent or praiseworthy, 
think about such things.

Philippians 4:8

Q U A L I T Y

Provides care that is safe, 
reliable and patient-centered.

Sets high standards to achieve and 
deliver world-class excellence in patient 
care.

Strives to provide an exceptional 
experience for patients and family 
members the first time and every time.

Partners with physicians and care givers 
to ensure safe patient care.

Communicates and reports quality 
metrics for our patients and community.

May the God of peace sanctify you entirely, 
and may your spirit and soul and body be kept sound.

1 Thessalonians 5:23

W H O L ENESS   

Incorporates life choices of mind, body 
and spirit that promote a balanced life, 
and allows for joy.

Supports our mission of Christian health 
ministry. 

Demonstrates a positive, peaceful and 
hopeful attitude.

Demonstrates a compassionate and 
healing environment that our patients, 
families and caregivers can have faith in. 

Laughs at self and uses appropriate 
humor in interacting with others.

Shares wellness concepts with our 
community and creates opportunities for 
enhancing quality of life.

Embraces a balanced life 
– integrating mind, body 
and spirit.

IN  T E G RI  T Y

Ensures our actions are 
consistent with our values.

Builds trust by exhibiting transparency in 
all relationships.

Follows through on commitments and 
keeps promises.

Actively solicits feedback and willingly 
accepts responsibility for mistakes and 
actions.

Maintains absolute consistency of both 
words and actions.

Holds self and others accountable for 
actions and outcomes.

Honors the sacred trust of patients and 
others. 

The integrity of the upright guides them. 
		          Proverbs 11:13


